Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number

Hospital Name

Address 1

040147
030107

030112

050231

050708
050726
050749

130025
150160

150167

170183

170186
170187

170188

ARKANSAS SURGICAL HOSPITAL

ARIZONA SPINE AND JOINT
HOSPITAL

ARIZONA ORTHOPEDIC SURGICAL
HOSPITAL

POMONA VALLEY HOSPITAL
MEDICAL CENTER

FRESNO SURGICAL HOSPITAL
STANISLAUS SURGICAL HOSPITAL

THOUSAND OAKS SURGICAL
HOSPITAL

MADISON MEMORIAL HOSPITAL

INDIANA ORTHOPAEDIC HOSPITAL
LLC

ORTHOPAEDIC HOSPITAL AT
PARKVIEW NORTH LLC

KANSAS SURGERY & RECOVERY
CENTER

KANSAS HEART HOSPITAL
SALINA SURGICAL HOSPITAL

KANSAS CITY ORTHOPAEDIC

5201 NORTH SHORE DRIVE
4620 EAST BASELINE ROAD

2905 WEST WARNER ROAD

1798 N GAREY AVE

6125 NORTH FRESNO ST
1421 OAKDALE ROAD
401 ROLLING OAKS DR

450 EAST MAIN STREET
8400 NORTHWEST BLVD

11130 PARKVIEW CIRCLE
DR

2770 N WEBB ROAD

3601 NORTH WEBB ROAD

401 SOUTH SANTA FE
AVENUE

3651 COLLEGE BLVD
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

NO LITTLE ROCK

MESA AZ
CHANDLER AZ
POMONA CA
FRESNO CA
MODESTO CA

THOUSAND OAKS CA

REXBURG ID
INDIANAPOLIS IN
FORT WAYNE IN
WICHITA KS
WICHITA KS
SALINA KS
LEAWOOD KS
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
72118 PULASKI 5017488000
85206 MARICOPA 4808324770
85225 MARICOPA 4806039000
91767 LOS ANGELES 9098659500
93710 FRESNO 5594318000
95355 STANISLAUS 2095722700
91361 VENTURA 8057777750
83440 MADISON 2083596488
46278 MARION 3179561000
46845 ALLEN 2606724050
67226 SEDGWICK 3166340090
67226 SEDGWICK 3166305000
67401 SALINE 7854930685
66211 JOHNSON 9133197633
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.
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1%

2%

4%

2%
2%
2%

2%
1%

2%

3%

2%
0%

2%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

88%
82%

86%

83%

90%
88%
89%

83%
88%

80%

80%

86%
92%

86%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

3%

2%

4%

2%

4%
3%
4%

0%
3%

1%

3%

2%
3%

2%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

8%
11%

11%

10%

9%
11%
9%

11%
10%

11%

10%

13%
11%

9%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

89%
87%

85%

88%

87%
86%
87%

89%
87%

88%

87%

85%
86%

89%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

%

4%

3%

9%

4%
4%
4%

3%
3%

4%

6%

4%
2%

3%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

16%

17%

15%

20%

10%
14%
10%

17%
15%

23%

24%

15%
9%

6%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

7%
79%

82%

71%

86%
82%
86%

80%
82%

73%

70%

81%
89%

91%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

5%

4%

4%

6%

5%
3%
5%

2%
4%

6%

6%

5%
4%

4%

Page 13 of 102 11/15/2011



Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

16%

22%

18%

18%

15%
17%
17%

14%
18%

25%

22%

17%
18%

17%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

79%

74%

78%

76%

80%
80%
78%

84%
78%

69%

2%

78%
78%

79%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

13%

13%

13%

18%

12%
15%
12%

11%
13%

17%

15%

13%
7%

10%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

15%

18%

17%

12%

13%
14%
14%

12%
15%

16%

20%

19%
15%

18%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

2%

69%

70%

70%

75%
71%
74%

7%
72%

67%

65%

68%
78%

72%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

%

4%

3%

8%

5%
4%
5%

3%
3%

8%

5%

2%
3%

6%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

85%
80%

85%

78%

86%
87%
86%

87%
88%

75%

80%

89%
88%

78%

Page 21 of 102

11/15/2011



Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

1%
6%

3%

14%

3%
7%
2%

5%
3%

6%

10%

7%
4%

5%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

10%

27%

18%

32%

12%
24%
18%

24%
20%

31%

28%

33%
17%

26%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

89%
67%

79%

54%

85%
69%
80%

71%
7%

63%

62%

60%
79%

69%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

86%
92%

92%

83%

90%
87%
86%

87%
92%

92%

86%

80%
89%

93%

Page 25 of 102

11/15/2011



Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

14%

8%

8%

17%

10%
13%
14%

13%
8%

8%

14%

20%
11%

7%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).

3%

3%

4%

5%

3%
3%
2%

2%
2%

4%

5%

1%
1%

3%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

8%

13%

8%

17%

7%
8%
6%

18%
8%

15%

16%

12%
6%

10%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

89%
84%

88%

78%

90%
89%
92%

80%
90%

81%

79%

87%
93%

87%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

2%
1%

2%

6%

2%
1%
1%

0%
1%

2%

3%

1%
1%

2%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

8%
12%

9%

15%

7%
9%
6%

21%
7%

14%

12%

9%
8%

7%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

90%
87%

89%

79%

91%
90%
93%

79%
92%

84%

85%

90%
91%

91%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

300 or more

300 or more

300 or more
300 or more

300 or more
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote

60%

69%

60%

2%

69%
60%
61%

82%
65%

60%

69%

62%
74%

70%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

170188

170196
180149

240030
240066

250049
280127

280128
280129

280131
360263

360266

360350

360352

370222

KANSAS CITY ORTHOPAEDIC
INSTITUTE

KANSAS SPINE HOSPITAL LLC
WESTLAKE REGIONAL HOSPITAL

DOUGLAS COUNTY HOSPITAL
LAKEVIEW MEMORIAL HOSPITAL

BEACHAM MEMORIAL HOSPITAL
LINCOLN SURGICAL HOSPITAL

NEBRASKA HEART HOSPITAL

NEBRASKA ORTHOPAEDIC
HOSPITAL

MIDWEST SURGICAL HOSPITAL LLC

INSTITUTE FOR ORTHOPEDIC
SURGERY

MOUNT CARMEL NEW ALBANY
SURGICAL HOSPITAL

EVENDALE MEDICAL CENTER

SURGICAL HOSPITAL AT
SOUTHWOODS

MCBRIDE CLINIC ORTHOPEDIC

3651 COLLEGE BLVD

3333 NORTH WEBB ROAD

901 WESTLAKE DRIVE, PO
BOX 1269

111 17TH AVENUE EAST

927 WEST CHURCHILL
STREET

205 N CHERRY ST

1710 SOUTH 70TH ST, SUITE
200

7500 SOUTH 91ST ST
2808 SOUTH 143RD PLZ

7915 FARNAM DRIVE

801 MEDICAL DRIVE, SUITE
B

7333 SMITH'S MILL ROAD
3155 GLENDALE-MILFORD
ROAD

7630 SOUTHERN BLVD

9600 NORTH BROADWAY
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

LEAWOOD

WICHITA
COLUMBIA

ALEXANDRIA
STILLWATER

MAGNOLIA
LINCOLN

LINCOLN
OMAHA

OMAHA
LIMA

NEW ALBANY
CINCINNATI
YOUNGSTOWN

OKLAHOMA CITY

KS

KS
KY

MN
MN

MS
NE

NE
NE

NE
OH

OH

OH

OH

OK

Page 36 of 102

11/15/2011



Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66211

67226
42728

56308
55082

39652
68506

68526
68144

68114
45804

43054

45241

44512

73114

JOHNSON

SEDGWICK
ADAIR

DOUGLAS

WASHINGTON

PIKE
LANCASTER

LANCASTER
DOUGLAS

DOUGLAS
ALLEN

FRANKLIN

HAMILTON

MAHONING

OKLAHOMA

9133197633

3164625326
2703844753

3207621511
6514395330

6017832351
4024849090

4023283000
4026370600

4023991900
4192247586

6145464533

5134542222

3307581954

4054781717

Page 37 of 102

11/15/2011



Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

3%
0%
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3%

5%
1%

2%
3%
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1%

3%

3%

0%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%
1%

21%
12%

10%
12%

19%
11%

6%
8%

13%

14%

4%

15%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

82%

75%
85%

85%
87%

79%
86%

93%
91%

84%

83%

6%

82%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

4%
0%

4%
3%

1%
3%

4%
3%

2%
2%

4%

2%

2%

3%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

14%
0%

17%
12%

3%
10%

20%
12%

7%
10%

12%

13%

4%

11%

Page 42 of 102

11/15/2011



Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

82%

79%
85%

g 6%

87%

76%
85%

91%
88%

84%

85%

94%

86%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%
0%

5%
6%

11%
1%

3%
4%

1%
1%

7%
4%
1%

5%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%
4%

27%
13%

18%
13%

21%
19%

5%
8%

22%

17%

6%

19%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

74%
6%

68%
81%

71%
86%

76%
7%

94%
91%

71%

79%

93%

76%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%
0%

7%
5%

5%
4%

5%
5%

2%
5%

5%

5%

1%

4%

Page 47 of 102

11/15/2011



Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%
2%

25%
18%

17%
21%

25%
19%

14%
14%

19%

21%

11%

20%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

74%

Og

68%
7%

78%
75%

70%
76%

84%
81%

76%

74%

88%

76%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

17%
11%

17%
13%

17%
8%

19%
11%

7%
10%

15%

16%

8%

15%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%
4%

22%
15%

12%
18%

19%
18%

12%
13%

16%

13%

11%

18%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

68%
85%

61%
2%

71%
74%

62%
71%

81%
7%

69%

71%

81%

67%

Page 52 of 102

11/15/2011



Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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11%
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5%
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5%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

18%
4%

14%
15%

14%
8%

12%
15%

7%
13%

12%
11%
9%

15%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%
6%

82%
80%

75%
89%

83%
7%

90%
83%

82%

84%

87%

79%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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10%
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12%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

19%
11%

32%
28%

17%
18%

37%
15%

9%
17%

20%

17%

13%

19%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%
89%

57%
65%

73%
79%

51%
82%

90%
80%
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80%

85%

7%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

86%

88%
89%

76%
94%

83%
95%

91%
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90%

92%

92%

90%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

300 or more
300 or more
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300 or more

300 or more

300 or more
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

61%
70%

61%
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66%
82%

61%
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

HOSPITAL, LLC EXTENSION
390314 COORDINATED HEALTH 2310 HIGHLAND AVENUE
ORTHOPEDIC HOSPITAL
390316 SURGICAL INSTITUTE OF READING 2752 CENTURY BOULEVARD
430089 SIOUXLAND SURGERY CENTER LP 600 SIOUX POINT ROAD
430090 SIOUX FALLS SURGICAL HOSPITAL 910 EAST 20TH STREET
LLP
440218 THE CENTER FOR SPINAL SURGERY 2011 MURPHY AVENUE
450841 BROWNSVILLE SURGICAL HOSPITAL 4750 NORTH EXPRESSWAY
450845 EL PASO SPECIALTY HOSPITAL 1755 CURIE SUITE A
450856 SOUTH TEXAS SPINE AND 18600 NORTH HARDY OAK
SURGICAL HOSPITAL
450864 TEXAS SPINE AND JOINT HOSPITAL 1814 ROSELAND
BOULEVARD
450875 QUAIL CREEK SURGICAL HOSPITAL 6819 PLUM CREEK
461304 CENTRAL VALLEY MEDICAL CENTER 48 WEST 1500 NORTH
- CAH
520194 ORTHOPAEDIC HSPTL OF WI 475 W RIVER WOODS PKWY
520196 OAK LEAF SURGCL HSPTL 3802 OAKWOOD MALL DR
520205 MIDWEST ORTHOPEDIC SPECIALTY 10101 SOUTH 27TH STREET,
HOSPITAL, LLC 2ND FLOOR
521348 VERNON MEM HSPTL 507 MAIN ST
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

BETHLEHEM

WYOMISSING
DAKOTA DUNES
SIOUX FALLS

NASHVILLE
BROWNSVILLE
EL PASO

SAN ANTONIO

TYLER

AMARILLO
NEPHI

GLENDALE
EAU CLAIRE
FRANKLIN

VIROQUA

PA

PA
SD
SD

TN
TX
X
TX

X

X
Ut

Wi
Wi
Wi

Wi
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

18017

19610
57049
57105

37203
78526
79902
78258

75701

79124
84648

53212
54701
53132

54665

LEHIGH

BERKS
UNION
MINNEHAHA

DAVIDSON
CAMERON
EL PASO
BEXAR

SMITH

POTTER
JUAB

MILWAUKEE
EAU CLAIRE
MILWAUKEE

VERNON

6106914300

7179999999
6052323332
6053346730

6155158200
9565542000
9155443636
2104040800

9035253300

8063546100
4356233000

4149616800
7158318130
4143254518

6086372101
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Hospitals with response rates >60%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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There were discrepancies in the data collection

Process
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